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1 Introduc tion

Thankyou forchoosing an Ingenico payment terminal

We recommend you to read carefully this user guide: it gives you
the necessary information about safety precautions, unpacking,
installation and maintenance of yourterminal

WARRANTY / SEC URITY

™ benefit from the guarantee-related product, and to
respect the security, we ask you to use only the Ingenico
powersupply entrusting maintenance operationsonly to an
authornzed person.

Failure to comply with these instruc tions will void the
manufacturers re sponsibility.

This symbolindicatesan important Waming.

This symbolindicatesa piece ofadvice.
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2 Unpacking

According to the model, the following items are mcluded in the
packaging box (including optionalac c e ssorie s):

e The terminal o The installation guide

ingenico

Laney UL
duid Camby

The box may also include the following items depending on your
wo rking c¢ o nfig uratio n:

o Cable (specific to your connectivity requirements)
o Power supply unit and power cord
o A stylus and its holder

o Screws to fix the main cable and the trap door

CAUTION

The power supply unit provided with your equipment is
designed forit. & is certified with the Iane/5000. Do not
use any otherpowersupply.

ADVICE
Keep the packaging. t must be re-used wheneverthe
terminalis shipped.
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3 Recommendations
3_1Safety

Power on/Power down - Emergency stop
™ poweronorpowerdown the terminal, connectordisconnect the
powersupply from the electric outlet.

Power supply unit

CAUTION
Only use the powersupply AC/DC provided with Lane/5000
(8VDC 2A, 8VDC 3A, 12VDC 2,5A or8VDC 4A) orthe power
provided by a cash registerlimited powersource (LPS).

Authorized powersupply units :

Power Supply T Supplier Electrical Ingenico
Unit Supplier ype reference |characteristics| part number
PHIHONG
TACHNOIOGY | De sktop 1(1)’21(\)432W- SXESS‘;A 296186619
Co. Itd

PSC16A-
PHIHONG 080I6IN-R SVDC 2A 296196003
é’l&DI—II}:\;OIOGY Wallplug | pgc 16E- Class VI 296199611

o 080I6IN-R
PHIHONG
- 8VDC 3A

THCHNOLOGY | Desktop 55851341%‘111?_7}{ Class VI 296198809
Co.Itd
PHIHONG

PSAC30U- 12VDC 2,5A
%EOE}[H;OIOGY De skto p 120I6INA-R Class VI 296204884AB

PSUclass VImust be used in US.

Lane/5000
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CAUTION

Use only the powersupply specified forthis product and
certified forthe country of use. If the powersupply is not
provided with the product, please contactyourreseller.

Desktop Power Supply units have to be connected to the mains with
one of these cables:

® Powercord 189609046 (European plug)
® Powercord 188413214 (USplug)

CAUTION

Lithium battery cell

The terminal is fitted with a lithium battery cell which is
not accessible to the user. Only a qualified technician is
authorized to open the unit and change this component.
Riskofexplosionifthe batteryisreplaced byanincomect
type.Dispose ofused batteryaccording to the instruc tio ns.

Electrical power supply network

® The electricaloutlet must meet the following c riteria;

® Must be installed nearthe equipment and easily accessible;

® Must meet standards and regulationsin the c ountry of use.

® Fortype A plug, the protection of the installation mustbe set
to 20 A.

Explosion areas

Certain regulations restrict the use of radio equipment In chemical
plants,fueldepotsand any site where blasting iscarmied out. You are
urged to comply with the se re g ulatio ns. The terminalshallbe protected
bya specially fitted and certified coverenabling use in proximity to a
fuel pump.

Bottom side compartment trapdoor
Iocated underthe terminal,itmustbe inplace during normaloperation
ofthe device.

3 2Securty of yourterminal

(tampering attempt detection)

Yourdevic e fulfilsc umrentapplic able PCIPTSse c urity re q uire me nts.
Uponreceiptofyourterminalyoushould c he c kforsignsoftampering
of the equipment. kis strongly advised thatthese checksare
performed regulardy afterreceipt. Youshould check, forexample: that
the keypadisfiimlyinplace;thatthere isno evidence ofunusualwires
thathave beenconnected to anyportsonyourterminalorassociated
equipment,the chip card readeroranyotherpartofyourterminal
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Such checkswould provide waming ofany unauthorise d mo dific a tio ns
to yourterminal, and othersuspicious behaviourofindividuals that
have accessto yourterminal

Yourterminaldetectsany “tampered state”. In thisstate the terminal
willrepeatedly flash the message” Alert lruption!” and furtheruse of
the terminal wilnotbe possible. Fyou observe the “Alert Irup tion!”
message,youshould contactthe terminalhelpdeskimmediately.
You are strongly advised to ensure that privileged access to your
terminalisonly grante d to staffthathave beeninde pende ntly ve rifie d
as being trustwo rthy.

The terminalmust neverbe putinorleftata location where itcould be
stolenorreplaced by anotherdevice.

Warranty label
(under the
trapdoor)

WARNING

Ifthe wamanty labelistom orremoved, the wamanty will
be void.

CAUTION

Po sitio ning of the Iane/5000 on check stand must be in
such a way to make cardholderPIN (Pe rso nalld e ntific a tion
Number) spying infeasible.

Installing device onan adjustable stand mustbe in such a
waythatconsumerscanswivelthe terminalside waysand/
ortititforwards/backwardsto a position thatmakesvisual
observation ofthe PIN-entry proc e ss diffic ult.

Positioning ofin-store sec urity cameras suc h that the PIN-
entry keypad isnot visible.

NEVER ask the customer to divulge their PIN Code.
Customers should be advised to ensure that they are not
being overdooked when entering their PIN Code
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3 3 Main Charac terstic s

3 3 1Teminal
.|

Processor Application & Cortex A5 64 bits °
....................... CIRIO PIOCESOr | e
Memory Intemal 512 MBHash, 512 MB RAM [ )
Extemal Mic 1o SD up to 32GB Option
(01 Telum Rtra OS o
SAM 3 (]
Cards readers| Magstripe SO 1/2/3, 500Klifespan o
Smartcard EMV Ievell, 500Klifespan o
Contactless EMV Ilevell compliant o
Display Color 3.5"backlit ICD, HVGA ®
(480 x 320 pixels)
Touchscreen | Resistive Finger & stylus (300Kklife span o
signa ture )
Capacitive Enget.‘& stylus (1000k life s- Option
pan signature)
Keypad 15 ke ys, raised Marking,
yp b a c Kklit o
Audio Buzzer Y
Audio jack Ste re o Option
Speaker Mo no Option
Video Video accelerator] H264 codec o
Terminal Wire d Fthemet 10/100 base T o
connectivity
Terminal USB USB Ho st )
connections 2nd USB Ho st Option
USB Slave @
Serial 1 R232 ®
Power supply Powered USB 5V Option
12V (USB re ta i) )
Powered R232 12V [ ]
Powered Ethemet PoE802.3afcompliant Option
Extemalpower Option
supply

Lane/5000
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Terminal size 186x110x42 mm PY
(7.3x4.3x1.7")
Weight 350 g (12.3 02) [
Environment | Opemtng Bmpemture | 0°C to 45°C (32°Fto 113°F) Y
Storage Temperature | -20°C to +55°C (-4°Fto 131°F) ®
Operating Humidity 85% non-condensing at+40°C Y
(104°F
Accessory Privacy shield Factory mounted Option
Security PCIPTS4.x Online & °
Offline ready

The terminalis intented forintermal use only.

3 3 2Powercharacteristics
The Iane/5000 canbe powered by severalways:
® An extemal powersupply unit. See the list of the authorized
powersupply unitsin §3_1 page 6.
® By POE(PoweroverEthemet)
® By USB(5VDC or12VDC)

POE (Power over Ethernet)

The power sourcing equipment must be compliant with IEEES802.3af
standard, classO which means12.95W max. POEimple mentation in the
Iane 5000 can supportboth mode A and mode B.

UsSB
Iane/5000 needs3.5W at5V forgood performances. Some options are
notsupported at5V (Dualhead, camera, Wifi, Blue to o th).

WARNING

The Iane/5000 is not stric tly compliant with standard USB
5V 500mA.

Functional test has to be perfformed with your equipment
to confirm thatit can supply the required power and that
transactions can be done without issues. i not, it will be
necessary to use an extemalpowersupply unit.
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3_ 3 3Teminal Connec tivity

UsB High speed USB Device in the single connector

Ethernet 10/100 Base TEthemetisavaiable on the
________________________ Iane/5000. Eisrecommanded to use TCP Protocol

Ltisa 2 wire interface on the Lane/5000 (R¥/'Ix). It
canrun up to 115200bps
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4 Installation

4 1positioning the terminal

Installthe terminalona flatsurfface,withaneasyaccessto anelectrical
outlet. Place the termmalawayfrom any heatsource and protected
from dust, vibrationsand electromagnetic radiations(away from video
terminals, PC, anti-sho plifting barmiers ...). The terminalis e xc lusive ly
made forindooruse.

The Iane/5000 device may be mounted on a flat surface, wall, or
customerstand.

CAUTION

Do notplacethe Iane/5000device ona PCmonitor,adjacent
to anelectronically active securty tag deac tiva tion system,
ornearothersourcesofmagnetic fields.

The ILane/5000 device must be at least 30 centimeters (12 inc hes)
away flom an electronically active type of securty tag deactivation
pad.

e Anelectronically active system sendsouta powerfuland
potentially disruptive signalto deactivate the securty tag. If
the Iane/5000 device isplaced too close to the system’spad, or
placed above the pad, the product may notwork propeny.

o A passive system isa permanentmagnettype thatdoesnotsend
out a signal. This type should notaffectthe Lane/5000device.
Operating conditions

Ambient te mp e rature from 0°C to +45°C
Max relative humidity 85% RHnon-condensing at +40°C
Max altitude 2000 m

Storage conditions

Storage temperature -20°C, +55°C '

Max relative humidity 85% at +55°C ‘

This e quipment should be installed and operated so that the
radiatoriskeptatleast20cm ormore away from a person’s
body excluding e xtre mitie s.
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4 2 Connec tions

Here are allthe connectionson the terminal
The SAMs and the Micro SD.

A type USB port
(Optional)*

Multipoint connector
(Power Supply and

H *
communications) SAM2 (Optional)

: *
puSD(Optional) Speaker

(Optional)*
SAM1 (Optional)*

SAM3 (Optional)*

3.5mm audio jack

* according to the model (Opti Iy*
ptiona

Front view of the Audio Jack
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4 3 Installing the Terminal

4 3 1Instaling SAM (Secure access
module, optional)

CAUTION

Before starting, switc h o ff the terminalby disc onnec ting the
cable.

Perform the following operations:

o Open the trapdoor

® Unclip the trapdoorby pushing down on the clip OWith
yourfingerasshown on the figure hereafter.

® Then lift the trapdoorto remove it.

a Insert the SAM Card into the slot marked G,Qr '.'
Take care to ensure that the SAM Card is inserted in the
comectmanner. The cutcomermustbe positioned as
indicated on the figure below.

Cut corner
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£) Close down side trapdoor
™ close the trapdoor, putthe trapdooronto the bottom

casing, and then push itupward to clip it.

CAUTION

Do notuse any tools when installing orremo ving the SAM
Cand.

4 3 2Instaling MicroSD Card
(optional)

CAUTION

Before starting, switc h o ff the terminalby disc o nnec ting the
cable.

Perform the following operations:

o Open the trapdoor

® Unclip the tapdoorby pushing down on the clip awith
yourfingerasshown on the figure hereafter.

® 'Then lift the trapdoorto remove it.

Slide the metallic parton the leftand liftitup to open the
card holder, marked (SD)

Insertcompletelythe Mic ro SD Card into the slotasindicated
on the figure.
The contacts mustbe positioned down side.
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Close down the card holderand push it to the right until it
c lic ks shut.

£ Close down side trapdoor.
Put the trapdooronto the bottom casing, and then push it

upward to clip it.

4 3 3Connecting the terminalto the
ho st

CAUTION

Connecting mustbe made when the terminalis powered o ff.

Trapdoor screw
(optional)
Connector
screws (below
the handle,
optional)
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Flip the terminal There isone single porton the backfor
powerand ¢ o mmunic a tio ns.

o Connectthe cable on thisport ofthe Lane/5000.
o Connectthe otherend to the powersupply unit.

e Plug the powersupply into the mains.

WARNING

The main portatthe backmustnotbe used to connecta
standard video HDMIcable.

Only connectcablesvalidated forthe Lane/5000 by
Ingenico.

Note: screws can be added by the customerto hold more firmly the
trapdoor and the connector (refer to their locations on the figure
above).

The terminal can be connected to the host by several ways, with
optionalcables:

® High speed USBdevice
® Ethemet
® RS232

Most of the cables used with iSC and iPP ranges axre compatible with the
Iane/5000. We advise to check with yourreseller their c o mp a tibility if
you plan to replace an iSC oran iPPby a ILane/5000.

Following are some examplesofaccessories that can be used to
connec tthe Lane/5000. Thislistisnote xhaustive.Please contactyour
re se lle r formo re info rma tio n.

® Com Box kit installation (optional)
Reference : 296148891AD

This installation kit includes a communication cable (ref.
296141785AC) to connect the terminal to the Com Box, which
dispatcheson standard communication connectors:

e 2 USBports (1 Host, 1 Device)

1 R4 85serallink(notusable onlane/5000)
1 RS232 serniallink

2 Ethemetports

lpowerlead
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Connector
for terminal

USB device

Power lead RS485 - USB host
Ethernet ports

RS232

e RS232 cable (optional)
References: 296114811AB (length 2m)
296114928AB (length5m)

Power supply unit

Connector for terminal

£) USB cable (optional)
References: 296111170AD (length 2m)

296114303AD (length 4m)

Power supply unit

Connector for terminal ' ] |
. ] = e []

£) USB powered 12V cable (optional)
References: 296178419AB (length 2m)

Connector for terminal

T
“ Special USB Shielded cable

12V

£ Ethernet cable (optional)
Reference : 296114829AC (length 2m)

Power supply unit

Connector for terminal l *
|
. S

Ethernetconnector
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4 4USBport (optional)

® ThereisanAtype USBconnectoronthe terminallocatedontherear
side,below the contactlessantenna (see pic ture hereafter).

® Open the rubbertrap to accessit.

® ThisportmanagesHostconnections, to connectan USBflash drive
oranotherdevice-

4 5 Stylus Pen (optional)

® The styluspen and itsholdermust be installed on the left side of
the terminal

® Remove the adhesive protec tion,insertthe pin ofthe holderinside
the Kensington hole, and press firmly inplace.

® A magnetin the holderkeepsthe stylusin p o sitio n.

® Use the stylustype comesponding to the screen type (resistive or
capacitive)

Part numbers: 296219137 — forre sistive stylus kit

(grey 3oft Grip)

296219158 —forcapacitive stylus kit (RED
So ft Grip)

WARNING

We recommend to the customerto provide guidance to
the cardholderasto avoid having hiscard close to any
magnetson the device since the card maybe damaged.
There is one magnet in the stylus and another in its
holder.
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5 Daily use
5 1Card reading
51 1Swiping a cand

® Ihsert the card manually in the reader,
magnetic stripe facing the main bodyof
the terminal and slide the card from the
rearto the frontina continuousmotionfor
b e st re sults.

® When sliding the card though the reader,
make sure that the magnetic stripe on the
card isfacing the Iane/5000 display screen
(see Swiping a Magnetic Stripe Card).

Swipe the card with constant speed, neithertoo slowly nor
too fast, to maximize the reading efficiency

5 1 2Inserting a smartcard

® Chip cards should be inserted into your
terminal as illustrated with the chip facing
up and into the card reader.

51 3Reading a contactlesscand

® Bring the card to the active zone above the
contactlesslogo (ataboutlcm).

” "- ‘Al

® Keepthe card close to the contactlesslogo
during the transa c tio n.
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Yourcontactlessreaderprmovides fourcontactless statuslightslocated
above the contactlesslogo.

® When a contactless transaction is started [
the first (left hand) status light will be lit
steadily; this indicates thatthe contactless
isin use buta card isnotbeing read.

ir!lll'it-i-l—...
L
L]

® When a contactless card is presented
to the contactlessactive zone during a :
transaction the second, thid and fourth ‘Contactless
status lights will be lit in tum. The card status lights
read is suc c e ssful when all fo ur sta tus lights

are lit and a confiimation tone can be
heard.

CAUTION

Do notstickany labelonto the contactlessactive zone. It
candecrease contactlessefficiency.

CAUTION

Avoid metallic partsarmund the contactlessarea.

5 2Keyboard details and
func tio na lity

i -
| GF)
f < b - d

The red key cancels the procedure The yéllow key 'I"he green key validates input

in progress cancels the last  selections and information.
character It is also used to switch on the
terminal
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5 3Signature capture (optional)

® The signature capture is handled with the optional stylus.

® Make sure that the comect stylus type (resistive orcapacitive) is
used with the come sponding touchscreentype, asa resistive stylus
isnot working with a capacitive screen.

5 4 Audio jack (optional)

® 'The audio jack'ﬁ' islocated nextto the smartcard reader.

® Thisoptionisnotdesigned to play music,butto facilitate the use of
the ILane/5000.

® The audio connectorisa standard 3.5mm Audio jack, (impedance
is 32 o hms)

_________ audio
connector
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6 _Maintenance

CAUTION

Before making any operationsof maintenance in the
terminal make sure thatthe powersupplyisdisconnected.

6_1Cleaning of the terminal

The outside of the terminals are susceptible to envimnmental
pollutants,aswellasaccidentalspillsormishaps. kisjustasimportant
to cleanthe outside ofthe Ingenico terminal with a safe and approved
product,asitisto cleanthe inside. The Ingenico dualwipe hasbotha
cleaning wipe forremoving everyday contaminantsand a dry wipe to
completely emove any remaining dirt o rso lution.

Clean equipment will function betterthen equipment that hasbeen
neglected. When used propery, Ingenico cleaning cards and wipes
should prolong equipment life and minimize card read ermo1s.

TMday's monitors should not be cleaned with standard glass cleaners
thatcontain chemic alstoo harsh forthe se sensitive sc reens: plasma
television screens, LCD and LED monitors, touch screen monitors
and POSscreensallfallunderthiscategory. ngenico dualwipes
are designed specifically forthese type of monitors; remo ving dust,
fingerprints, oils orothercontaminants that will distort the image
onyourscreen. ' The nhgenico dualwipe hasboth a cleaning wipe for
removing everydaycontaminantsand a drywipe to completelyremove
any re maining dirt orso lution.

Thisproductworksbestwhenthe screeniscool, so before use tum the
mo nito ¥ syste m o ff.

This product can be used by anyone who can use a card reader
terminal, just:

* Remove the Step 1cleaning wipe from pouch.® Wipe downthe screen
first, then the keypad, top and sides of the terminal* Remove the Step 2
dry wipe from pouch.® Wipe down the screen first, then the keypad,
top and sides of the terminal® You may use both wipes to clean other
areas of your POS equipment if necessary.* Discard the cleaning wipes

propedy.

For more information, visit our website http://ingenico.cleaningcards.
com
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CAUTION

Do not use in any c a se, solvents, detergents o r abrasive
products:
those materals might damage the plastic orelectrical
contac ts.

® Avoid exposing the terminalto the directraysofthe sun.

® Do notputanything into the slotofthe smartcardreader

6_2Transport and storage

® Use the originalpackaging forstorage orre turning the unit.

® Disconnectallcablesfromthe terminalduring the transpo rt.

6_3 Tirouble sho o ting

Device is not working

® When sliding the card through the reader, make sure that the
magnetic stripe on the card is facing the Iane/5000 display
screen (see Swiping a Magnetic Stripe Card section 5.1.1)

® Make sure thatthe Lane/5000 c onnec toris fully inse rte d into
the backofthe device.

® Restart the device.

® If you have another working Iane/5000 device, swap the
devicesto determine ifthe problemiswiththe device,cable,
POS, orpowersupply.

® Ifthe Iane/5000 device isdirectly connected to a host, reset
the host by tuming it offand backon again.

Magnetic Card Reader Does Not Work Properly

® Swipe the card ata fasterormiddle steady speed.

® Inspectthe magnetic stripe on the card to make sure itisnot
damaged orbadly wom.

® Securty tag deactivation system could disturb the magne tic
card reader

® T determine if the problem is with the card :
a. fyourhostdevice hasa magnetic stripe reader, try
swiping the card there.
b. Fyou have anotherworking Lane/5000 device, try
swiping the card there.
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Smart Card Reader Does Not Work Properly

® Make sure you have inserted comectly the smart card into
the smart card readerand removed the card only after the
transaction

MicroSD Card Reader Does Not Work Properly

® Make sure you have inserted cormectly the microSD card into
the card reader.

® Checkthatthe card capacityisnothigherthan 32GB.

® Micro SD hotplug is not recomended. Tity to reboot the
Iane/5000

Stylus Does Not Work Properly

® Make sure you use the comect stylus version corre sponding
to the screen type. A resistive stylus will not work on a
capacitive screen.

WARNING

Changes or modifications to this device not expressly
approved by the party responsible for complance could
void the users authority to operate the equipment.

6_4 Environme nt (WEEE, Ba tte rie s and
Packaging)

This product is labelled in accordance with European Directives
2012/19/UE conc eming Waste Elec trical and Electronic Equipment
(WEEE) and 2006/66/EC conceming Batteresand Accumulators. Tho se
provisionsare requiring producersand manufacturersto become liable
fortake-back, treatment and recycling upon end oflife ofequipment
and batteres.

The associated symbol means that WEEE and waste
batteries must not be thrown away but collected
separately and recycled.

Ingenico ensuresthatefficientcollectionand rec ycling schemesare
se t-up forWEEEand batteriesaccording to the localregulationofyour
country. Please contactyourresellersformore detailed informa tion
about the compliance solution in place for disposing of your old
productand used batteres.
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Packaging waste mustalso be collected separately to assure a proper
disposaland recyclng.

Please note that proper recycling of the electrcal and elec tronic
equipmentand waste batteries willensure safety of human health and
enviro nme nt.

7 Standards

7_1WARNING TO USERSIN THE
UNITED STATES

Federal Communication Commission Interference Statement 47 CFR
Section 15.105(b)

This equipment hasbeen tested and found to comply with the limits
fora ClassBdigitaldevice, pursuant to Part 15 ofthe FCC Rules. The se
Imits are designed to provide reasonable protection against harmful
inteferenc e in a residentialinstallation. Thisequipment generatesuses
and canradiate radio frequency energy and, if notinstalled and used
in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that
interference willnotoccurin a partic ularinstallation. If this e quipment
doescause hamfulinterference to radio ortelevision rec e ption, whic h
can be determined by tuming the equipment off and on, the useris
encouraged to try to cormectthe interference by one ofthe following
measures :

® Reorientorrelocate the receiving antenna.

® Increase the separation between the equipmentand receiver.

® Connectthe equipmentinto an outleton a circ uit differe nt from that
to which the receiverisconnected.

7_2 NO UNAUTHO RIZED MO DIFIC A-
TIONS

Federal Communication Commission Interference Statement 47 CFR
Section 15.21.

® Consultthe dealeroranexperienced radio/TV tec hnicianforhelp.

CAUTION

Thisequipmentmaynotbe modified,altered,orchanged in
any way without signed written pe rmission from Ingenico.
Unauthorized modification may void the equipment
authorzation from the FCC and will void the Ingenico
warmanty.
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7_3 ANTENNA REQ UIREMENT

Federal Communication Commission Interference Statement 47 CFR
Section 15.203.

Thisdevice complies with Part 15 ofthe FCC Rules. Operation is subject
to the following two conditions: (1) Thisdevice may not cause hamful
interference,and (2)thisdevice mustacceptanyinterferencereceived,
inc luding interference that may cause undesired operation.

7_4 WARNING TO USERS IN THE
CANADA

This device complies with Industry Canada licence-exempt RSS
standard(s). Operation is subject to the following two conditions : (1)
thisdevice maynotcause intefference,and (2) thisdevice mustaccept
any interference, including interference that may cause undesired
operation ofthe device.

Under Industry Canada regulations, this radio transmitter may only
operate using an antenna of a type and maximum (or lesser) gain
approved forthe transmitterby Industry Canada.

™ reduce potential radio interfference to other users, the antenna
type and its gain should be so chosen thatthe equivalentiso tro pic ally
radiated power(e.ir.p.) isnot more than that necessary forsuccessful
communic a tio n

7_5 Marking s
The CEmarking indicates that the terminal complies with harmo nize d
standardsand requirements of European Directives on:
® Radio and Telec ommunic a tio ns Te rmina I Eq uip me nt (R&TIE)
® the protectionofthe health and the safety ofthe userand any
otherperson.
® the protection requirements with respectto electromagne tic
compatibility.
® Ro HS (Re stric tion of Hazard o us Substances)

The CE marking is the manufacturer's declaration that
the productmeetsthe require mentsofthe applicable

c € EC direc tives. The CEmarkisa mandatory c onformity
marking forcertain productssold within the European
Economic Area (EEA).

~  'This TOV symbol shows consumers at a glance that a
| producthasbeenexamined byneutralexpertsand that
s ey =" there are no safety concems.
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The UL mark appears on end products and complete

components suitable forfactory and field installation. All

c s of the products canying these marks are coveredby our

U Follow-Up Services program to determine that products

LISTED continue to be manufactured in complance with ULs
sa fe ty re q uire me nts.

The RCMmarkwillbe the onlymarkto indicate compliance
with the Austrahlan Communications and Media Authority’'s
(ACMA) regulatory amangements for telecommunic a tions,
radio, EMC and electromagnetic energy(EME).

Double insulated or class 2 electrical appliances are
productsthat have been designed in a way so asnot to
require a safety connection to electrical earth (These
products must NOThave a safety connection to Earth).

This logo indicates that the product operates with a
continuousvoltage.Thissymbolisfollowed bythe ratings
(voltage and cument forinstance).

Indooruse symbol

@ Markindicating a powersupply meetsthe Level VI

re q uire me nts.

Q India’s Compulsory Registration Scheme (CRS) for
b Ele ¢ tronic Produc ts.

Thislogo indicatesthatthe productoperateswith an

,\_/ alte mative voltage.Thissymbolisfollowed bythe ratings
(voltage and cument forinstance).

The ElectricalAppliance and MaterialSafety law applies

PES JET to enterprisesthat manufacture orimport products in
Japan.

China Compulsoxry Certification (CCC) is similar to other
certifications for product quality standardization—such as

the European CEsystem.
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“This Document is Copyright © 2015 by INGENICO Group. INGENICO
re tains full c o pyright o wnership, rights and protection in allmatenal
contained in this document. The recipient can receive this document
onthe conditionthathe wilkee p the documentc onfidentialand will
notuse itscontentsin any form orby any means,exceptasagreed
beforehand, without the pror written pemmission of INGENICO.
Moreover,nobodyisauthorized to place thisdocumentatthe disposal
of any third party without the prior writte n pe rmission o f INGENICO.
K such permission is granted, it willbe subject to the condition that
the recipient ensures that any otherrecipient of thisdocument, or
information contained therein, is held responsible to INGENIC O forthe
confidentiality of that informa tion.

Care hasbeen taken to ensure thatthe contentofthisdocumentis
asaccurate aspossible. NGENICO howeverdec line s any re sp o nsibility
forinaccurate,incomplete oroutdated nformation. The contentsof
thisdocumentmay change from time to time without priornotice, and
do notcreate,specify, modify orreplace any new orpriorcontractual
obligationsagreed uponinwriting betwe e nINGENIC O and the user.

INGENICO isnotre sponsible foranyuse ofthisdevice,whichwould be
non-c onsiste nt with the presentdocument.

Alltrademarks used in this document remain the property of their
rightful o wners.”

Your contact

*296193333AC*

www.ingenico.com

28-32, boulevard de Grenelle, 75015 Paris - France / (T) +33 (0)1 58 01 80 00/ (F) +33 (0)1 58 01 91 35
Ingenico - SA aucapitalde 47 656 332/ 317 218 758 RC S Nante rre
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